é Timm Irvine-Smith <enquiries@ronin.co.za>

Fwd: Il Ronin

Tue, Aug 23, 2022 at 7:44 AM

Hi There,

Sorry for the wait, things have picked up lately which is great.

Tofollow up inyour request, |zzy showed up at my doorstep, waiting to get involved with our volunteer
program. | tried to make conversation and asked what she does for a living, where she's from etc.
Turned out she was very interested in Anti-Rhino poaching units and wanted to join the efforts.

| told her that there's generally a lot of training that is required before getting involved and she
mentioned Ronin, explaining to me that she has done the course and training (bare in mind I'm not
familiar with how things are done there).

So this sounded promising and told her to set up a meeting with the Head at the time, and that she
should get all her paperwork together, and that's when she said she has non, she's been hard done and
struggling to get hold ofthe paperwork for her training. Definitely negative and playing Damsel in
distress and ended up messing the volunteer program around as well.

er this helps



30.

31.

pictures you agree NOT to publish at all e.g.:
o Faces or identification information of any patient
o Course content
You furthermore agree to only publish information or images of any staff or colleagues with their express permission. The requisite
permission must be retained by you for your defense e.g. What's App message for as long as the image or information appears in the
public domain via your Social Media Platform. You also accept that this permission may be revoked at any time by the giver thereof
and undertake to remove all trace of the information or image concerned from the public domain as far as it is under your control. An
exception to this rule is the What's App groups established on Course for the purposes of sharing information and sharing pictures
VLI d osed aroup 1 EXCeDUHOI] Of) EX1E[](] O HE INOMHNGLION a0l [) - V1] Ol VO DE Olldl de e (10 € [1OL EX16[](]
to the publication thereof on Social media.

. Claiming Ronin Graduate Status

| understand that | may not use the term "Ronin" verbally or on any document, be it physical (CV's etc) or electronic (Facebook, Linked
In etc) to describe my credentials or qualifications until | have fully graduated. Full graduation is defined as having successfully passed
all assessments on either the full Close Protection Course Program or the full Emergency Care Diploma. Ronin Graduation status can

not be claimed merely by having attended a component week(s) e.g. FREC3, Driving, SWAT or the Self Reliance Course Program. Use
of the name "Ronin” is reserved in these settings exclusively for full graduates in terms of copyright as well as international trade mark
law. Should | contravene this clause | accept that my name and the evidence of my contravention will be made public on the Ronin
internet based Wall of Shame and that Ronin may pursue me in a court of law for infringement of copyright and the unauthorised or
improper use of its trade marks.

| understand that when completing my observational Ambulance Shift(s), | may NOT take any photographs and / or recording of video
and / or audio footage and / or subsequent dissemination (either via personal communication or social media) without the senior
practitioner's permission. In the event, that | have this permission, | accept that | may NOT capture any identifying features of any
patient or practitioner e.g. faces or names.

Graduate Database

|, the undersigned student, hereby give permission to be added to the Graduate and Email Database. | understand that neither Ronin
Protective Services (CC) or Ronin (Europe) Ltd will sell my details to Third Parties. | accept that Ronin Protective Services (CC) & Ronin
(Europe) Ltd will protect my personal data on a best efforts basis and that | will not hold Ronin Protective Services (CC) or Ronin
(Europe) Ltd liable for any breach of this database integrity.

Postponement Policy

Should you request a postponement of your course more than 30 days prior to the commencement thereof, you will be permitted to
carry over the deposit (without any refund) to any course offered by us for twelve months, availability permitting. Should you request a

& -



Memorandum of Understanding

Remedial Action Pathway

Dear Student

Ronm RON I N

\22Y

SOUTH AFRICA

We take this opportunity to commend you on your efforts on the course so far.
At this point you have attained the following outcomes in your formative assessments:-

Module
Physical Fitness Assessment

Medical Module
Venues Module

Driving Module
Conflict Management (CQC)

Conflict Management (Firearms)

Competent

V

v/

F

i

Not Yet
Competent

N K

N

As all formative assessments must be logged as competent before you are permitted to write your

summative assessment (Badge Test), as such you are not able to do so at this point.

However, you are able to complete the practical aspects of the upcoming Operations Week and we
strongly encourage you to do so in your own interests.
The reason that it is in your interest to partake fully and attain a good practical mark for Operations Week,
is that this practical mark will be combined with your summative assessment (Badge Test) mark on your
return and, if sufficient, will prevent you having to redo the entire Operations Week saving you time and

money.

Please note you will only be charged 1/5 of the full course fee for each module that you need to retake.

To apply for a Quote tonight:

— Apply online by visiting the Close Protection Course page on our website

~ Click "Apply and get a Quote”

— Select “Remedial Modules" on the drop down course menu and have your student number to

We look forward to completing your joumey to excellence with you within the next 12 months to be able

to use the marks you have already attained.

Instructor Name
Student Name

Ishdlls  Reside g

Instructor Signature

Student Signature






