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Course Overview What’s Covered?

  �Roles and responsibilities of an associate practitioner

  �Critical thinking and decision-making processes

  �Human factors and clinical debriefing

  �Study skills and academic writing

  �Evidenced based practice

  �Resuscitation, decision making process and 
procedures

  �System-based clinical examinations

  �Acquisition and interpretation of ECGs

  �Applied anatomy physiology and pathophysiology

  �Maternity care and complications during childbirth

  �End-of-life care

  �Supporting service users with specific needs

  �Safe administration of lifesaving medication

  �Emergency services and specialist resources 
capabilities

  �Major, complex and high-risk incidents 
preparedness

  �Assessment, treatment and management of 
trauma patients
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The Qualsafe Level 5 Diploma in First 
Response Emergency and Urgent Care (RQF) 
has been specifically designed to enable 
learners to attain comprehensive factual and 
theoretical knowledge in broad contexts in 
out-of-hospital emergency and urgent care. 
Learners will have the opportunity to attain 
and develop clinical skills whilst being guided 
by standard operating procedures, protocols 
and systems of work.

Learners will attain non-technical skills to 
make judgements and plan activities which 
could contribute to service development and 
practice placement education activities.

The qualification is designed to act as proof 
the Learner has undergone a programme of 
learning and assessment to demonstrate 
knowledge, understanding, behaviours and 
skills competencies in the out-of-hospital 
emergency and urgent care environment.

158 delivery and assessment hours.
750 clinical practice placement hours.

1094 hours Total 
Qualification Time 
(TQT)
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